MANAGEMENT 

Headaches 

Vendor  promises  ol  interoperability  notwithstanding,  users 
say  SAN  management  tools  still  fall  short  ot  allowing  seam¬ 
less  management  of  multivendor  SANs.  The  industry's 
proposed  Bluefin  standard  might  help  eventually,  but  more 
open  vendor  APIs  are  the  best  short-term  fix. 

Story  begins  on  page  24. 


IT  PROS  MAY  FACE 
BACKGROUND  CHECKS 


White  House  backs  measures  that  include 
the  screening  of  private-sector  employees 
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MilmWi'H  IBM,  Palm  Join  Forces,  Offer 
System  for  Mobile  Workers 


Princeton,  Yale 
In  Web  Site  Flap 
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The  business  intelligence 
guarantee  that  Business  Objects 
doesn’t  want  you  to  know  about. 


We  guarantee  that  Brio  software  will  deliver  results  in  two  days. 


BRIO 


10 


COMPIfTEmVORLD  July  29. 2002 


NEWS 


G0ISSB'  White  House  Pushes 
jjfaffwte  Voluntary  Data  Sharing 

Get  Ready 

A  survey  of 600  IT  profes¬ 
sionals  found  that: 

62%  said  the  nsk  of  an  at¬ 
tack  has  increased  since  Sept.  tl. 

Microsoft  Corp.  released  four  new 

But  critics  say  homeland  security  effort 
would  allow  companies  to  hide  too  much 

rrLVrdUc,Uda,cIacc“vVably 

45%  said  U  &  businesses 

arenl  prepared  lor  a  cyberattadi 

patches  covering  a  total  of  five 

47%  believe  a  major  cyber¬ 
attack  in  the  next  year  is  fifty. 

Server  2000.  Microsoft  said  attack- 

1  officials  arguing  for 

-1 _ J  tect  darn  on  corp,F- 

lohn  Tritak.  director  of  the 

71  %  said  businesses  should 

— * 

at  New  York-based  Morgan 

r^pw3d„,'hn„“y 

HP  Cuts  Off  Dell  From 
Selling  Its  Printers 

sharing  efforts."  He  called  for  a 

Companies  involved  in  an 

cious  activity  data  to  detect  pat- 

£5.^rfrr 

federal  freedom  of  information 

Schakowsky  <0-111.)  at  a  hear- 

from  FOIA  obligations  to  hide 

ness  itseif.Dell  Mid  Ft  wad  work 

Gmcrnmcnl  EtRcicncy.  Finan- 

Feds  Adopt  E-Learning  to 
Recruit,  Retain  Employees 

ertnt-sd^d^^. 

£S5rS5 

EH  Lily,  Eight  States 
Settle  Privacy  Case 

r^SatZln.^ 

!y  through  economies  of  scale 
and  consolidation. 

Training  is  currently  typical- 

line,"  said  Norm  Engcr.  e-gov- 
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SEE*"  Voluntary  Data  Sharing 


But  critics  say  homeland  security  effort  Bush 

would  allow  companies  to  hide  too  much 
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Accounting  Scandals  Increase 
IT’s  Focus  on  Financial  Apps 


Companies  prepare  for  greater  scrutiny 

by  upgrading  their  reporting  systems  ' 


e  scalable,  Naughton  said.  i  i 
he  company  last  September  i 
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Verizon  Nixes  Deal  to 
Take  Back  Genuity 


IT  Panel  Says  Start  Small  With 
Knowledge  Management  Portals 


IT  project  leaders:  Keeping  initial  scope 
manageable  helps  gain  executive  buy-ir 


Lucent  Loses  57.98, 
Plans  More  Layoffs 


inong  IT  staff  to  overdo  the  nology.  but  because  “we  real- 

lanagemcnt  portal  or  lose  throughout  the  organization.” 
ght  of  the  portal's  overall  Viant  Corp..  a  Boston-based 


T— — Tj-j-T— j—  M,  fending  L  hLs 

oecunty  Hole  round  rK^rdmB1,oH"l,sh”““:""i  r  rcd,t 


In  PHP  Language 


Ten  lissteps  in  Knowledge  Management  Protects 


We’ve  found 
that  the  I  portals] 
that  get  used  are 
centered  around 
communities  [of 
users]  that  devel¬ 
op  the  content. 
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IT  Panel  Says  Start  Small  With 
MniteDeiiio  Knowledge  Management  Portals 

Take  Back  Gemity  -  ,  tosunpufyichesaid.  , 

■..uMunEnM  IT  project  leaders:  Keeping  initial  scope  Ericsson's  development  team  6ms  Fran  Knowkdge 

manageable  helps  gain  executive  buy-in  ^  Ifapinant  Efforts 


(he  knowledge  Wfe’VC  found 

that  the  [portals] 
—  dau  that  get  used  are 
;L^e  centered  around 
^seemed  to  communities  [of 
of  developing  users]  that  devel- 
°P  die  content. 
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Their  files. 
Your  weekend. 

Gone. 


&p  j/vv _  MS 


Protecting  data.  Storing  data.  Sharing  data. 
From  notebooks  to  networks,  Iomega  takes  care 
of  critical  business  data,  so  you  can  concentrate 
on  critical  weekend  plans. 


V 


Symantec  to  Buy  Four  Companies  SDLT  320: 

In  Effort  to  Broaden  Security  Line  THE  ULTIMATE  BACKUP 


MARYFRAN  JOHNSON 


Killer  App  Revealed 


« 


I  THINK  I’D  LIKE  to  telecommute,”  my 
17-year-old  daughter,  Katy,  told  me  last 
week-  At  first  I  laughed.  “What  are 
you  talking  about?  You’ve  got  a  sum¬ 
mer  job!” 


PIMM  FOX 

Flying  High 
With  Business 
Intelligence 


U.S.  AIRLINES,  which 
spent  $14.8  billion  on 
20  billion  gallons  of  jet 
fuel  last  year,  go  about  top¬ 
ping  off  their  tanks  much  the 


You're  an  IT  professional,  not  a  software  clean-up  crew. 

Implementing  Web  filtering  software  doesn't  have  to  be  an  administrative  mess.  With  Websense  Enterprise,  you  get  a  proven 
solution  tested  and  trusted  by  more  than  half  the  Fortune  5 00.  We've  partnered  with  the  leading  Internet  infrastructure 
providers  for  easy  installation  and  integration  into  existing  firewalls,  cache  appliances  or  proxy  servers.  Automated  updates  and 
reporting  make  daily  administration  a  breeze.  And  Websense  guarantees  a  leak-free  database  that  sets  the  industry  standard. 


Try  it  now  and  forget  about  ever  getting  your  hands  dirty. 


fully  functional  30-day  trial. 
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EASING  STORAGE  WOES 


FIELD  REPORT:  PDAs 


ness  uses.  This  presents  problem 
to  IT  managers  who  face  decisioi 
about  actual  rollouts  of  applica- 


TECHNOLOGY 

NICHOLAS  PETRELEY 

A  Costly  Affair 

COMPUTERWORLD' S  OWN  FRANK  HAYES  recently  wrote  a  col¬ 
umn  chastising  IT  for  being  complacent  about  bugs  in  soft¬ 
ware  despite  the  fact  that  bugs  cost  U.S.  users  about  $60  bil¬ 
lion  per  year.  If  you  haven’t  already  read  it,  shame  on  you.  Get 
out  your  July  1  copy  of  Computerworld  or  go  online  and  check 
out  Frank’s  column,  “Don’t  Shrug  Off  Bugs”  [QuickLink:  30949].  I  couldn’t 
agree  more  with  him,  but  this  topic  begs  for  one  additional  observation 
that  is  too  often  missing  from  the  debate. 
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Immature  standards 
and  a  lack  of  broad 
support  for  propri¬ 
etary  vendor  APIs 
have  users  clamoring 
for  better  storage 
interoperability. 


By  Lucas  Mearian 
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Tips  for  Rolling  Out  Handhelds 

1  Decide  the  putpose  of  the  deployment.  and  handheld  lot  yearn.  Some  nee 

S . .  ““ 


indie  on  POAs 


TECHNOLOGY 


27 


Tips  for  Rolling  Out  Handhelds 

1  Decide  the  purpose  ot  the  deployment.  and  handheld  lot  yearn.  Some  new  sr 

Definite  benefits  are  derived  (torn  using  phones  or  voice-enabled  wireless  har 
handhelds  to  replace  paper  reports  or  may  gain  acceptance  m  the  coming  y 

e  E,aluale  ela  secu,", 

with  company  data  offer  fewer  benefits. 

„  ,  t  .  ,  ,  devices  are  small  and  easy  lo  lose  an 

leh  in  atari  with  no  password  pro, eb 
data,  and  the  wireless  cost  is  greater.  _  Buy  devices  wtttr  all  the  be«s  a 

whistles  Integrated  modems  r 

3  Run  tests  with  small  groups  of  users  V  other  embedded  features  are  I 

to  gauge  user  acceptance  and  opera-  costly  to  maintain  than  add-on  devici 

lions  problems.  Wireless  usage  could 

be  much  higher  than  anticipated.  ^  Institute  a  policy  of  supporting 

#  CUT.! 

4  Expect  a  long  pathway  to  the  day 

grated  handheld  devices.  Many  work-  and  suppon  headaches 


IU  Routine's  wirvir^  __ 


indie  on  PDAs 


WHAT'S  HIS  NAME 
THE  FREELANCE  GUY 


THMOUH 


Handheld 

Powerhouses 

Today’s  PDAs  are  like  clown  cars:  tiny  on  the 
outside,  yet  they  give  forth  enormous  volumes 
of  features  and  power.  By  Russell  Kay 


A  Disappearing 
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TECHN0L06Y 


Optical  Character 
Recognition 


DEFINITION 

Optical  character  recognition  (OCR)  is  the  translation  of 
optically  scanned  bitmaps  of  printed  or  written  text 
characters  into  character  codes,  such  as  ASCII.  This 
is  an  efficient  way  to  turn  hard-copy  materials  into 
data  files  that  can  be  edited  and  otherwise  manipulat- 
computer. 
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Optical  Character 
Recognition 


Optical  character  recognition  (OCR)  is  the  translation  of 
optically  scanned  bitmaps  of  printed  or  written  text 
characters  into  character  codes,  such  as  ASCII.  This 
efficient  way  to  turn  hard-copy  materials  into 
data  files  that  can  be  edited  and  otherwise  manipulat- 
computer. 


] 


Developers  are  taking  dif- 
icript  and  handwriting  recog- 


•es  have  made  OCR 


accuracy  will  likely  be  high. 
A  scan  at  72  dpi  will  be 


likely  degrade  OCR  act 
for  300  dpi.  but  scannin 


Bilevel  (black  and  wi 


one  bit  per  pixel.  Some  scan¬ 
ners  can  also  let  you  deter¬ 
mine  how  subtle  to  make  the 


ore  legible  text. jtat  if 
i  range  of  colors,  as  in 


AFTER  THE  SCAN  IS  OVER 
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Corporate  Security  Rules 
Rocked  as  MP3  Files  Roll 


From  pom  surfing  to  music  file 
sharing,  users  fail  to  heed  the  Internet 
security  policy.  By  Vince  Tuesday 


\Y 


work.  I  had  hoped  his  exa 


thaw  events  have  SECURITY 

r^rh“rcon-  wuukoors ; 


jp  of  developers  had  set 


such  files  unless  the  ust 
copyrighl-complian  ' 


The  average 
employee  was 
storing  14  music 
files.  One  user 
had  4,673  files. 


Blame  tt  on  Spider-Man 

ended,  a  third  major  problem 


ed  a  copy  to  our  CEO.  Why 
they  forwarded  a 
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SECURITY  LOG 
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Corporate  Security  Rules 
Rocked  as  MP3  Hies  Roll 


From  pom  surfing  to  music  file 
sharing,  users  fail  to  heed  the  Internet 
security  policy.  By  Vince  Tuesday 


“Cable  &  Wireless- 

Most  financially 
stable  operator 


in  class.” 


H 


JT  YOUR  STORAGE 


Bringing  IT  Back  Home 

Consider  these  five  questions  before  terminating 
IT  outsourcing  contracts,  by  peter  buxbaum 


WE  LEAD  THE  PACK  IN 

CLUSTERING 

TECHNOLOGY 


storage  software  company 
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Standing  Out 


Certifications  alone  won’t 

sap  Ken  Papke^manager  of^ 

aT 

score  you  a  job,  but  if  chosen 

Ill-based  truck  manufacturer. 
Papke  says  the  MCSE  is  one  of 

average  of  8.3%.  Meanwhile, 

bit 

carefully,  they  can  help  dif¬ 

three  certifications  he  looks 

workers  with  a  CCIE  certifies- 

qe 

ferentiate  you  in  today’s  tight 

soft  Certified  Professional 

job  market.  By  Mary  Brandel 

Technology  Industry  Assoc  ia- 

require  it?  No.  But  if  two  can- 

Security  is  an  increasingly 
hot  certification  area.  The 

To  our  customers:  Thanks  for  making  IBM  the  world  leader  in  database  software.  How  did  this  happen? 
By  providing  performance  and  value  across  platforms  including  UNIX:  Windows*  and  Linux*  The  leading 
application  providers:  J.D.  Edwards,  PeopleSoft  and  SAP  all  agree.  DB2  is  how  you  win  the  game  of  e-business. 
DB2.  Part  of  our  software  team  including  Lotus:  Tivoli*  and  WebSphere*  For  more,  visit  ibm.com/db2/wm 

(e>  business  is  the  game.  Play  to  win 


Saves  money.  Saves  space. 


Flexible  solutions  that  can  cut  costs  today  and  tomorrow.  Easy  as 


D*LL 


Call  1 -877-434-DELL  or  visit  www.dell.com/serverROI 


X  EON 
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MAHA6EMENTCAREER5 

si  Dear  Career  Adviser:  §§1 

I  have  been  a  one-person  consulting  corporation  for  the  ingihixmworki 
past  six  years,  selling  my  programming  services  to  corpo- 
rate  clients.  This  year,  I  have  had  scant  revenue  and  can’t 
pay  myself  a  salary.  Can  I  file  for  state  unemployment  5 

benefits  and  if  so,  do  I  need  to  close  my  corporation? 

—  Waiting  for  the  Rebound  1 .  „  .  . 


COMDEX 

FALL  2002 

THE  GLOBAL  TECHNOLOGY  MARKETPLACE 


COMDEX  Fall  2002— 
Where  2003  Begins 


Educational  Programs:  November  16-21,  2002 
Exhibition:  November  18-22,  2002 
Las  Vegas,  Nevada 

For  more  than  20  years,  COMDEX  has  been 
the  trusted,  global  marketplace  connecting 
technology  buyers  and  sellers. 


THE  INDUSTRY  EVENT 


/.Comdex. com/fall 


(Jj)  careers.com 
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Strengthen  Your 
Linux  and  HP-UX  Expertise 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Can’t  Buy  Security 

TERRORIST  SURROGATES.  That's  what  the  U.S.  govern¬ 
ment’s  new  “National  Strategy  for  Homeland  Security” 
(see  story.  Page  One)  says  it’s  worried  about  when  it 
proposes  beefing  up  background  checks  on  IT  people, 
telecom  engineers  and  other  private-sector  employees. 
“Personnel  with  privileged  access  to  critical  infrastructure,  particu¬ 
larly  control  systems,  may  serve  as  terrorist  surrogates  by  providing 
information  on  vulnerabilities,  operating  characteristics  and  protec¬ 
tive  measures,”  according  to  the  plan. 

Unfortunately,  that’s  naive  —  whether  you  favor  tougher  back- 

ground  checks  or  not.  i  Some  hackers  have  acquired  complete  maps 

And  yes.  I'm  for  them.  I  came  out  in  favor  of  of  corporate  networks  by  chatting  up  IT  people 


SHARKTANK 


IT  pitot  fish  supports  is  in  charge 
ny's  software.  "So  you'd  thirl 


fish  says.  But  while  fish  Is  taking 

user  casualty  asks,  Ts  this  error 
message  important?  1782 


and  outsourcers.  Today  the  Department  of 

employees  who  may  be  spies  or  saboteurs. 
But  it's  the  same  basic  problem.  We  place  a 


ar  napkin?  They're  typically  not  “terrorist  sur- 
jgates"  or  even  disgruntled  employees.  They're 

ist  regular  wage  slaves  who  happen  to  be  a  lit-  5tll  W<3V0 
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